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CONG HOA XA HOI CHU NGHiA VIET NAM
DOc l4p- Tg do- H?nh phtc

Htmg Y€n, ngay 20 thdng I ndm 2020S6:2010lSYr-NVD
v/\' thgc hlqn tang clr(mg hq thonF thu

rh6p vri gidi qLry€t khi6u nai vd vic xin.

Kinh gui: Cuc Quin l;/ Dunc.

Thuc hi6n Cdng vi, sti t t S t O/qLo-f CTf r ngity 27 /712020 cria Cuc Qudn
l! Duoc Bd Y t6 v€ vi6c tri6n khai k6 hoach ting cudng ch6t luqng he th6ng rhu

thdp vir gidi quyet khidu nai v6 vic xin, Sd Y t6 Hrmg Y€n b5o c6o tinh hinh trien

khai C6ng vin s6 579/QLD-PCTTT ng ity 16/0112020 vitCdng vin s6 I 1516/QLD-

PCTTI ngiry 271712020 nhu sau:

l. Sd Y tii da tri6n khai x6y dtmg quy trinh thao tdc chuin (SOP) 6p dung

tai Sd hu6ng din viec thu thep vir gidi quyet cdc klri6u nai v€ vic xin (Quy trinh

Q]'.NVD.VX.0l ).

2. C0ng khai tr6n Trang thong tin dien tu cua So Y t6: Quy trinh

QT.NVD.VX.0l; diu miii, phuong thrlrc ti€p nhin thong tin; giao di€n nhdp li0u

dd cung c6p th6ng tin vd khiiiu nai vdc xin cho nguoi dan va c6c don vi tren dia

bdn tai dia chi http://dichvuconq.dav.eov.vn/Khieunaivacxin.

3. Vd eiao di6n nhip li6u d6 cung c6p th6ng tin khi6u nai vic rin tei rlia

chi tr€n, Sd Y ti! nhfn thdy giao di6n da duoc thi6t k6 khoa hgc, dir thong rin, dE

hi6u, d6 thuc hi6n d6i v6i ngudi din vd c6c don vi.

Sd Y t6 Hmg YAn trdn trongbio cito.l .p/

Noi nh$n:
- Nhu tren;

- CD vn crc PGD So Y li:;
- Luur Vl, NVD.
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SdYTE
HT]NG YEN

QUY TRiNH Mi hi6u: QT.NVD.VX.0l

TI6P NHAN vA xO,Lv KHITU
NAr vi vAc xrN Ndm ban hdnh: 2O2O

Co sd'ph{p lj

Noiti6p nhin vi tri k6r quii

86 phdn rn6r cta/B6 phAn

I. MUC DiCH

Quy trinh ndy nhim quy dinh th6ng nhit diu m6i, trinh tu ti6p nhdn, phdn loai, xu l;1 cdc
th6ng tin khi6u nai vd cdc khi6u nai li€n quan d6n vic xin auo. c grii aen io V te Hung yen.
2. PHAM VI

Ap dr,rng.cho hoar ddng ri6p nh{n, tli6u phili vd xt li cdc th6ng tin khi6u nai vd v6cxrn va cac khteu nai Iien quan den vic xin cia cdc phong co lidn quan trong So y ri I lLrngY€n.

3. TAI LIEU VIEN DAN

- Ti6u chuin qu5c gia TCM{ ISO 900t:2015
- Cdc vAn bdn phrip quy lien quan de cap (ai muc 5.1

4. DINH NGHIA/ VIET TAT

. ,. 
Khify.nai vd vic xin td moi th6ng tin v€ vic xin li€n quan d6n chdt luong. an todn,

va,/hodc hi6u quii cria v5c xin; ciic truong hqp nghi ngo v6c.*in gia, t"Irl 
"ha 

lugng, cric
thdnp tin. qudng cdo vac xin sai quy dinh rn moi16 cir.. 

"a 
rha? g,ii Oen So y rj.

5. NOI DUNG QUY TRiNH
-((

Y'l

- l,udr Duoc s6 105/20t6leHI3 ban hAnh ngiy 06/04/2016;
- Nghi dinh 5412017,ND-Cp ban hdnh ngiy 08/05/201 7 eia Chinh phtr euy dinh chi ri61
mdr s6 diiu vi bi6n phrlp rhi hnnh Lurir lluoc;

I 
Nshi^dinl,s6.1 

lt?g l 8A.ID-Cp ngiy t 2/l t/2018 sta d6i, b6 sung mQt s6 quy dinh IiOnquan dcn dreu kren deu lu kinh doanh thu6c pham vi quan l:i nhd nuoc cfa gn V ie;

Thnnh phin h6 so Bdn chinh

56 lugng h6 so

l. 1 i6p nh6n khi€u nai li6n quan d6n vic xin

Thr)iginu xri, li

nhen vd trA ket qua - Sd y tii IIung yen

5.1

5.2 Brin
sllo

x

5.3

0l bAn

5.4



QUY TRiNH

TIfP NHAN vA xtJ lY rnttu
NAI VE VAC XIN

sovrE
uuNc vEN

Me hi€u: Q]'.NvD.VX 0l

Nam ban h,l'Ih:

Quy trinh xii lf c6ng viQc

T6 chirc, cri

nh6n khi6u
nai

T6 chrirc, c6 nhdn gtii khiilu nai

0l ngdy
Phdng

NghiQp vu
Duq c

Ti6p nhin khi6u nai

- C6ng vin Phic
drip t6 chuc, cd

nhdn khi€u nai.

- C6ng van gui
Cuc Qudn lj
Duoc.

Phdng
NghiQp vu

l)ugc

Phdng
Nghi6p vu

Dugc

Xem xit. phan loai

04 ngiy

Trinh linh dao Sd Y te duyet

bien phap x& li:
- C6ng vin phric dAP trong
truong hgp thuoc tham quyCn

giai quyet cia Sd Y td .

- C6ng vin grii Cuc Quan lj
Duo. c khi vugt thim quY6n gidi
quyet crla Sd Y t6.

0l ngiyVdn phdng
Si, Y t6.

TrA k6t qud

6. BIEU MAU

TAn BiAu niu
BM.NVD.VX-01 Miu riip nhdn khiiu nQi lin quan din vitc xin
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gM.NVD.VX01
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QUY TRiNH

TrEP NHAN vA xrf li rsl6u
N4r vE vzic xrN

Ma hi€u: QT.NVD.VX.0l

NAm ban hdnh: 2020

7. HO SO'CAN LIIU

TT Hd so lu'u
l.
2. Cbng vdn phic ddp/ C6ng vdn gii Cuc Qudn li Drqc
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BM.NVD.VX.OI

BIEU MAU TITP NHAN KHI6U NAI LIEN QUAN DfN VAC XIN
l. Ngudri khi6u ngi

L l Ha va ren:

1.2 56 dien rhoai:

1.3 Email:

1.4 Don vi c6ng trclDia chi cu tni:

2. Thoi gian vi hinh thric nhin khi6u n4i

2.1. Thdi gianr gio ngey lheng nam

2.2. Hin.h thuc: - Nh{n tryc tiiip:

- Qua dudng day nong (hotline):

- Qua dien thoai th6ng thuqng:

- Kh6c:

3. Sin phdm vic xin khi6u n4i:

3.1. T6n sdn phim quy crich d6ng g6i:

3.2. s6 dans ki:

3.3. Co so sdn xuit:

3.4. Ctr so nhdp khdu:

J.5. L',o so phan pnol

4. N6i dung khii5u nai:

4.1. Linh vuc:

- Chit lugng:

- An toen:

- HiCu que:

- Th6ng tin, quang c6o:

- Henh chinh:

- Khric:

4.2. N6i dung khiti,u nai:

4.3. Miu sin phdm khi6u nai: (dnh chup/ m5u trqc ti6p)

5. Phin hinh chinh.

Ngudi tiSp nh{n khi6u n1i
(Kj. ghi 16 ho t€n)

Tru iing phdng


